
LIVE Connect®
Real-Time Access to More Over-the-Road 
Carriers in One API Connection

Expand your Carrier and data access with direct data 
connectivity through Banyan Technology’s LIVE Connect® 
platform. LIVE Connect adds value to your service offerings and 
drives innovation in your logistics tech stack so you can make better 
freight buying decisions.

Expanded Over-the-Road (OTR) Access
Enhanced connectivity unlocks rating, dispatching, tracking and more across all OTR modes: 

Driving Innovation Throughout the Supply Chain
Banyan’s LIVE Connect software integrates seamlessly into your homegrown or enterprise level ERP, TMS and 
WMS solution to provide expanded Carrier connectivity, end-to-end freight execution, real-time tracking and 
system of record updates including:

Truckload (TL)
Spot Quote, Load Boards, 

& Static Rate Tables

Less-Than-Truckload (LTL)
3x More Carrier Connections 

Than Leading Providers

Local Carrier
Final Mile, Expedited, Hot Shot, 

Same-Day & More

Parcel
Domestic & International 

Rating & Tracking

1 2 3 4

Schedule a Demo Today
To learn how Direct Data & API Connectivity fits seamlessly into your logistics tech stack, 
contact info@banyantechnology.com or (844) 309-3911.

mailto:info%40banyantechnology.com?subject=


Trusted By More Than 4,000 Shippers and 3PLs

Multi-Mode Rating
Retrieve and compare rates from OTR 
Carriers through the following methods:

End-to-End Freight Execution and Data Access

• API

• Load Boards

• Rate Tables

• Spot Quote

Document Generation and Retrieval
Generate, submit, and retrieve shipping 
documents, including:

• BOL: Bill of Lading

• Invoices

• POD: Proof of Delivery

• Shipping Labels

Tracking & Visibility
Experience real-time tracking updates for 
all stages of the delivery life cycle when 
available, including:

• In Transit

• Out for Delivery 

• Delivered

Push Tracking
Receive tracking updates including pick-up 
and delivery notifications through:

• Email

• Flat File 

• FTP

• Webhook

EDI File Access and Normalization
Retrieve, normalize, and/or send the 
following EDI formats:

• EDI 204: Tendering

• EDI 210: Invoices

• EDI 214: Tracking

• EDI 990: Dispatching

Unparalleled Documentation & Support
Create a seamless experience for your
customers by leveraging Banyan’s:  

• Clean API documentation

• Knowledgeable Solution Engineers 

• Dedicated Onboarding Specialists

• Award-Winning Customer Support


